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Behavioural Sciences and Communication

Year 1 — Bachelor of Dental Surgery

Reference and Resource List — Chapters 1 to 10
Supporting the MCQ, SBA, SAQ and flashcard question bank
BM Education FZE

Disclaimer

Questions in this bank were generated with the assistance of artificial intelligence and reviewed against the references
listed. They are provided for educational revision only, are not a substitute for prescribed textbooks, clinical guidelines
or supervised clinical training, and no warranty is given as to their accuracy or completeness.

References are presented in Vancouver style. Part 1 lists the core sources that apply across the whole subject; Part 2
lists, for each chapter, the relevant sections of those core texts together with sources specific to that chapter. Numbers
in square brackets in Part 2 refer to the core list in Part 1.

PART 1 — CORE REFERENCES (ALL CHAPTERS)

1.1 Principal psychology and health psychology texts

1. Gross R. Psychology: The Science of Mind and Behaviour. 8th ed. London: Hodder Education; 2020.

2. Passer MW, Smith RE. Psychology: The Science of Mind and Behavior. 8th ed. New York: McGraw Hill; 2020.
3. Ogden J. Health Psychology: A Textbook. 6th ed. London: Open University Press/McGraw Hill; 2019.
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. Marks DF, Murray M, Estacio EV. Health Psychology: Theory, Research and Practice. 6th ed. London: Sage;
2020.
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. Morrison V, Bennett P. An Introduction to Health Psychology. 4th ed. Harlow: Pearson; 2016.
6. Sarafino EP, Smith TW. Health Psychology: Biopsychosocial Interactions. 10th ed. Hoboken (NJ): Wiley; 2020.
7. Lazarus RS, Folkman S. Stress, Appraisal, and Coping. New York: Springer; 1984.

1.2 Behavioural sciences and psychology applied to dentistry
8. Humphris G, Ling MS. Behavioural Sciences for Dentistry. Edinburgh: Churchill Livingstone; 2000.
9. Mostofsky DI, Fortune F, editors. Behavioral Dentistry. 2nd ed. Ames (IA): Wiley-Blackwell; 2014.

10. Freeman R, Humphris G. Communicating in Dental Practice: Stress-Free Dentistry and Improved Patient Care.
London: Quintessence; 2006.

11. Kent GG, Blinkhorn AS. The Psychology of Dental Care. 2nd ed. Oxford: Wright; 1991.

12. Scambler S, Asimakopoulou K, editors. Sociology and Psychology for the Dental Team: An Introduction to Key
Topics. Cambridge: Polity Press; 2016.

1.3 Sociology, social determinants and dental public health

13. Scambler G, editor. Sociology as Applied to Health and Medicine. 7th ed. London: Palgrave Macmillan; 2018.

14. Daly B, Batchelor P, Treasure E, Watt R. Essential Dental Public Health. 2nd ed. Oxford: Oxford University
Press; 2013.

15. Marmot M, Allen J, Boyce T, Goldblatt P, Morrison J. Health Equity in England: The Marmot Review 10 Years
On. London: Institute of Health Equity; 2020.



16. Peres MA, Macpherson LMD, Weyant RJ, Daly B, Venturelli R, Mathur MR, et al. Oral diseases: a global public
health challenge. Lancet. 2019;394(10194):249-60.

17. World Health Organization. Global oral health status report: towards universal health coverage for oral health
by 2030. Geneva: WHO; 2022. Available from: https://www.who.int

1.4 Clinical communication skills

18. Silverman J, Kurtz S, Draper J. Skills for Communicating with Patients. 3rd ed. Boca Raton (FL): CRC Press; 2013.

19. Kurtz S, Silverman J, Draper J. Teaching and Learning Communication Skills in Medicine. 2nd ed. Oxford:
Radcliffe Publishing; 2005.

20. Lloyd M, Bor R, Noble L. Clinical Communication Skills for Medicine. 4th ed. Edinburgh: Elsevier; 2018.

21. Makoul G. Essential elements of communication in medical encounters: the Kalamazoo consensus statement.
Acad Med. 2001;76(4):390-3.

1.5 Behaviour change and motivational interviewing

22. Miller WR, Rollnick S. Motivational Interviewing: Helping People Change and Grow. 4th ed. New York: Guilford
Press; 2023.

23. Rollnick S, Miller WR, Butler CC. Motivational Interviewing in Health Care: Helping Patients Change Behavior.
2nd ed. New York: Guilford Press; 2022.

24. Michie S, van Stralen MM, West R. The behaviour change wheel: a new method for characterising and
designing behaviour change interventions. Implement Sci. 2011;6:42.

25. Michie S, Richardson M, Johnston M, Abraham C, Francis J, Hardeman W, et al. The behavior change
technique taxonomy (v1) of 93 hierarchically clustered techniques: building an international consensus for the
reporting of behavior change interventions. Ann Behav Med. 2013;46(1):81-95.

26. Prochaska JO, DiClemente CC. Stages and processes of self-change of smoking: toward an integrative model of
change. J Consult Clin Psychol. 1983;51(3):390-5.

27. National Institute for Health and Care Excellence. Behaviour change: individual approaches. Public health
guideline PH49. London: NICE; 2014. Available from: https://www.nice.org.uk/guidance/ph49
1.6 Professional standards, ethics and curriculum frameworks

28. General Dental Council. Standards for the Dental Team. London: GDC; 2013. Available from:
https://standards.gdc-uk.org

29. General Dental Council. Preparing for Practice: dental team learning outcomes for registration. Rev ed.
London: GDC; 2015. Available from: https://www.gdc-uk.org

30. General Dental Council. Scope of Practice. London: GDC; 2013. Available from: https://www.gdc-uk.org

31. Field JC, Cowpe JS, Walmsley AD. The graduating European dentist: a new undergraduate curriculum
framework. Eur J Dent Educ. 2017;21 Suppl 1:2-10.

32. Dental Council of India. Bachelor of Dental Surgery (BDS) Course Regulations, 2007 (as amended). New Delhi:
DCI.
1.7 Prevention, records and clinical guidance

33. Office for Health Improvement and Disparities, Department of Health and Social Care, NHS England, NHS
Improvement. Delivering better oral health: an evidence-based toolkit for prevention. 4th ed. London: OHID;
2021. Available from: https://www.gov.uk

34. Scottish Dental Clinical Effectiveness Programme. Practice Support Manual. Dundee: SDCEP. Available from:
https://www.sdcep.org.uk

35. National Institute for Health and Care Excellence. Oral health promotion: general dental practice. NICE
guideline NG30. London: NICE; 2015. Available from: https://www.nice.org.uk/guidance/ng30

36. Faculty of General Dental Practice (UK). Clinical Examination and Record-Keeping: Good Practice Guidelines.
3rd ed. London: FGDP(UK); 2016.



1.8 Reflective practice, professional development and wellbeing
37. Schon DA. The Reflective Practitioner: How Professionals Think in Action. New York: Basic Books; 1983.

38. Gibbs G. Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Further Education
Unit; 1988.

39. Rolfe G, Freshwater D, Jasper M. Critical Reflection in Nursing and the Helping Professions: A User's Guide.
Basingstoke: Palgrave Macmillan; 2001.

40. Maslach C, Leiter MP. Understanding the burnout experience: recent research and its implications for
psychiatry. World Psychiatry. 2016;15(2):103-11.

Key journals for currency

Community Dentistry and Oral Epidemiology - Community Dental Health - Patient Education and Counseling - Health
Psychology - Psychology & Health - British Journal of Health Psychology - Journal of Dental Education - European Journal
of Dental Education - British Dental Journal - Journal of Dentistry - International Dental Journal - Journal of Public Health
Dentistry - Medical Education - BMJ Quality & Safety



PART 2 — CHAPTER-SPECIFIC REFERENCES

Chapter 1 — Foundations of Behavioural Sciences in Dentistry

1.1 Scope and relevance - 1.2 Health, illness and disease models - 1.3 The dentist as a behavioural scientist

Core texts: [1] Introductory chapters on the scope and subject matter of psychology - [3] Chapters on the
biopsychosocial model, health beliefs and illness behaviour - [4] Chapters on the social and cultural context of
health - [6] Chapters on health, illness and the biopsychosocial framework - [8] Introductory chapters on
behavioural science in dentistry - [12] Chapters on sociology and psychology applied to the dental team - [13]
Chapters on illness behaviour, the sick role and health inequalities - [14] Chapters on the determinants of oral
health and inequalities - [15] - [16] - [17] - [29]
Additional

¢ Engel GL. The need for a new medical model: a challenge for biomedicine. Science. 1977;196(4286):129-36.

e Mechanic D, Volkart EH. Stress, illness behavior and the sick role. Am Sociol Rev. 1961;26(1):51-8.

e Parsons T. The Social System. Glencoe (IL): Free Press; 1951.

e Watt RG. Social determinants of oral health inequalities: implications for action. Community Dent Oral
Epidemiol. 2012;40 Suppl 2:44-8.

e Watt RG, Daly B, Allison P, Macpherson LMD, Venturelli R, Listl S, et al. Ending the neglect of global oral
health: time for radical action. Lancet. 2019;394(10194):261-72.

e Locker D, Allen F. What do measures of oral health-related quality of life measure? Community Dent Oral
Epidemiol. 2007;35(6):401-11.

e Sheiham A. Oral health, general health and quality of life. Bull World Health Organ. 2005;83(9):644.

e World Health Organization. Constitution of the World Health Organization. Geneva: WHO. Available from:
https://www.who.int

Chapter 2 — Basic Psychology for Dental Practice

2.1 Sensation, perception and attention - 2.2 Learning and behaviour - 2.3 Memory and information processing - 2.4
Thinking, judgement and decision-making - 2.5 Motivation and emotion - 2.6 Stress and coping

Core texts: [1] Chapters on perception, learning, memory, motivation, emotion and stress - [2] Chapters on
sensation and perception, learning, memory, thinking and motivation - [3] Chapters on stress, coping and health
behaviour - [6] Chapters on stress, appraisal and coping - [7] Whole text on the transactional model of stress and
coping - [8] Chapters on learning, memory and stress in the dental setting - [9] Chapters on conditioning and
dental fear - [11] Chapters on patient learning and recall

Additional
e Bandura A. Social Learning Theory. Englewood Cliffs (NJ): Prentice Hall; 1977.
e Baddeley A. Working memory: theories, models, and controversies. Annu Rev Psychol. 2012;63:1-29.
e Kessels RPC. Patients' memory for medical information. J R Soc Med. 2003;96(5):219-22.
e Tversky A, Kahneman D. Judgment under uncertainty: heuristics and biases. Science. 1974;185(4157):1124-31.
e Kahneman D. Thinking, Fast and Slow. London: Penguin; 2011.

¢ Norman GR, Monteiro SD, Sherbino J, ligen JS, Schmidt HG, Mamede S. The causes of errors in clinical
reasoning: cognitive biases, knowledge deficits, and dual process thinking. Acad Med. 2017;92(1):23-30.

¢ Deci EL, Ryan RM. Self-determination theory and the facilitation of intrinsic motivation, social development,
and well-being. Am Psychol. 2000;55(1):68-78.

e De Jongh A, Muris P, Ter Horst G, Duyx MPMA. Acquisition and maintenance of dental anxiety: the role of
conditioning experiences and cognitive factors. Behav Res Ther. 1995;33(2):205-10.

Chapter 3 — Human Development and Individual Differences

3.1 Lifespan development - 3.2 Personality and individual differences - 3.3 Sociocultural factors



Core texts: [1] Chapters on developmental psychology and personality - [2] Chapters on human development and
personality theory - [4] Chapters on culture, identity and health - [5] Chapters on development across the lifespan
- [12] Chapters on the social patterning of health behaviour - [13] Chapters on culture, ethnicity, stigma and social
norms - [14] Chapters on oral health across the life course - [15]

Additional
e Erikson EH. Childhood and Society. 2nd ed. New York: Norton; 1963.
e Piaget J, Inhelder B. The Psychology of the Child. New York: Basic Books; 1969.
¢ Bowlby J. A Secure Base: Clinical Applications of Attachment Theory. London: Routledge; 1988.
e McCrae RR, Costa PT. Personality trait structure as a human universal. Am Psychol. 1997;52(5):509-16.
e Friedman HS, Kern ML. Personality, well-being, and health. Annu Rev Psychol. 2014;65:719-42.
e Goffman E. Stigma: Notes on the Management of Spoiled Identity. Englewood Cliffs (NJ): Prentice Hall; 1963.
e Marmot M. The Health Gap: The Challenge of an Unequal World. London: Bloomsbury; 2015.

e Betancourt JR, Green AR, Carrillo JE, Ananeh-Firempong O. Defining cultural competence: a practical
framework for addressing racial/ethnic disparities in health and health care. Public Health Rep.
2003;118(4):293-302.

e Gilbert GH, Duncan RP, Shelton BJ. Social determinants of tooth loss. Health Serv Res. 2003;38(6 Pt 2):1843-
62.

Chapter 4 — Health Psychology, Dental Anxiety and Pain

4.1 Health beliefs and behaviour - 4.2 Dental fear, anxiety and phobia - 4.3 Psychological aspects of pain - 4.4
Assessment of anxiety and fear

Core texts: [3] Chapters on health beliefs, models of health behaviour, adherence and pain - [4] Chapters on
health cognitions and pain - [5] Chapters on health beliefs and adherence - [6] Chapters on pain, stress and
adherence - [8] Chapters on dental anxiety and pain - [9] Chapters on dental fear, phobia and its management -
[10] Chapters on anxious patients - [11] Chapters on dental anxiety and pain

Additional
e Rosenstock IM. Historical origins of the Health Belief Model. Health Educ Monogr. 1974;2(4):328-35.
e Ajzen |. The theory of planned behavior. Organ Behav Hum Decis Process. 1991;50(2):179-211.
e Corah NL. Development of a dental anxiety scale. J Dent Res. 1969;48(4):596.

e Humphris GM, Morrison T, Lindsay SJE. The Modified Dental Anxiety Scale: validation and United Kingdom
norms. Community Dent Health. 1995;12(3):143-50.

¢ Armfield JM, Heaton LJ. Management of fear and anxiety in the dental clinic: a review. Aust Dent J.
2013;58(4):390-407.

e Melzack R, Wall PD. Pain mechanisms: a new theory. Science. 1965;150(3699):971-9.

e Raja SN, Carr DB, Cohen M, Finnerup NB, Flor H, Gibson S, et al. The revised International Association for the
Study of Pain definition of pain: concepts, challenges, and compromises. Pain. 2020;161(9):1976-82.

e Colloca L, Barsky AJ. Placebo and nocebo effects. N Engl J Med. 2020;382(6):554-61.

e Horne R, Weinman J. Patients' beliefs about prescribed medicines and their role in adherence to treatment in
chronic physical iliness. J Psychosom Res. 1999:47(6):555-67.

e National Institute for Health and Care Excellence. Medicines adherence: involving patients in decisions about
prescribed medicines and supporting adherence. Clinical guideline CG76. London: NICE; 2009. Available from:
https://www.nice.org.uk/guidance/cg76

Chapter 5 — Fundamentals of Communication

5.1 Basics of human communication - 5.2 Core communication skills - 5.3 Non-verbal communication in dentistry - 5.4
Empathy and rapport building - 5.5 Barriers to effective communication

Core texts: [8] Chapters on communication in the dental setting - [10] Chapters on verbal and non-verbal
communication and rapport - [12] Chapters on communication and the dental team - [18] Chapters on initiating



the session, building the relationship and information gathering - [19] Chapters on the Calgary-Cambridge
framework and skills teaching - [20] Chapters on core consultation skills and barriers - [21] - [28] Standard 2 on
effective communication

Additional

e Rogers CR. The necessary and sufficient conditions of therapeutic personality change. J Consult Clin Psychol.
1957;21(2):95-103.

e Mehrabian A. Silent Messages. Belmont (CA): Wadsworth; 1971.
e Mercer SW, Reynolds WJ. Empathy and quality of care. Br J Gen Pract. 2002;52 Suppl:59-12.
e Ha JF, Longnecker N. Doctor-patient communication: a review. Ochsner J. 2010;10(1):38-43.

e Schillinger D, Piette J, Grumbach K, Wang F, Osmond D, Daher C, et al. Closing the loop: physician
communication with diabetic patients who have low health literacy. Arch Intern Med. 2003;163(1):83-90.

e Nutbeam D. Health literacy as a public health goal: a challenge for contemporary health education and
communication strategies into the 21st century. Health Promot Int. 2000;15(3):259-67.

e Baker DW. The meaning and the measure of health literacy. J Gen Intern Med. 2006;21(8):878-83.

e Zolnierek KB, DiMatteo MR. Physician communication and patient adherence to treatment: a meta-analysis.
Med Care. 2009;47(8):826-34.

Chapter 6 — Dentist-Patient Interaction in Clinical Dentistry

6.1 Professional dental interview and history taking - 6.2 Explaining diagnosis and treatment options - 6.3 Informed
consent and shared decision-making - 6.4 Communicating preventive advice - 6.5 Communicating financial and practical
issues

Core texts: [18] Chapters on information gathering, explanation and planning and closing the session - [19]
Chapters on structuring the consultation - [20] Chapters on history taking and explanation - [21] - [28] Standards
on communication and valid consent - [33] Chapters on preventive advice for each patient group - [34] Sections on
consent, treatment planning and communication - [35] - [36]

Additional

e Kurtz SM, Silverman JD. The Calgary-Cambridge Referenced Observation Guides: an aid to defining the
curriculum and organizing the teaching in communication training programmes. Med Educ. 1996;30(2):83-9.

e Elwyn G, Frosch D, Thomson R, Joseph-Williams N, Lloyd A, Kinnersley P, et al. Shared decision making: a
model for clinical practice. J Gen Intern Med. 2012;27(10):1361-7.

e Stacey D, Legare F, Lewis K, Barry MJ, Bennett CL, Eden KB, et al. Decision aids for people facing health
treatment or screening decisions. Cochrane Database Syst Rev. 2017;4:CD001431.

e Montgomery v Lanarkshire Health Board [2015] UKSC 11.

e National Institute for Health and Care Excellence. Shared decision making. NICE guideline NG197. London:
NICE; 2021. Available from: https://www.nice.org.uk/guidance/ng197

¢ National Institute for Health and Care Excellence. Dental checks: intervals between oral health reviews.
Clinical guideline CG19. London: NICE; 2004. Available from: https://www.nice.org.uk/guidance/cg19

e Royal College of Surgeons of England, Faculty of Dental Surgery. Clinical guidelines and standards for dental
practice. London: RCS England. Available from: https://www.rcseng.ac.uk

Chapter 7 — Communication for Behaviour Change and Patient Education

7.1 Principles of behaviour change - 7.2 Motivational interviewing (introductory) - 7.3 Patient education strategies - 7.4
Adherence to oral health instructions

Core texts: [3] Chapters on health behaviour change and adherence - [22] Whole text on the spirit and skills of
motivational interviewing - [23] Chapters on brief consultations in health care settings - [24] - [25] - [26] - [27] -
[33] Chapters on behaviour change and preventive advice - [35]

Additional



Lundahl B, Moleni T, Burke BL, Butler R, Tollefson D, Butler C, et al. Motivational interviewing in medical care
settings: a systematic review and meta-analysis of randomized controlled trials. Patient Educ Couns.
2013;93(2):157-68.

Gao X, Lo EC, Kot SC, Chan KC. Motivational interviewing in improving oral health: a systematic review of
randomized controlled trials. J Periodontol. 2014;85(3):426-37.

Newton JT, Asimakopoulou K. Managing oral hygiene as a risk factor for periodontal disease: a systematic
review of psychological approaches to behaviour change for improved plaque control. J Clin Periodontol.
2015;42 Suppl 16:536-46.

Werner H, Hakeberg M, Dahlstrom L, Eriksson M, Sjogren P, Strandell A, et al. Psychological interventions for
poor oral health: a systematic review. J Dent Res. 2016;95(5):506-14.

Locke EA, Latham GP. Building a practically useful theory of goal setting and task motivation: a 35-year
odyssey. Am Psychol. 2002;57(9):705-17.

National Institute for Health and Care Excellence. Behaviour change: general approaches. Public health
guideline PH6. London: NICE; 2007. Available from: https://www.nice.org.uk/guidance/ph6

National Institute for Health and Care Excellence. Tobacco: preventing uptake, promoting quitting and
treating dependence. NICE guideline NG209. London: NICE; 2021. Available from:
https://www.nice.org.uk/guidance/ng209

Chapter 8 — Difficult Situations and Special Patient Groups

8.1 Managing anxious and phobic patients - 8.2 Managing angry, non-cooperative or demanding patients - 8.3
Communicating with children and adolescents - 8.4 Communicating with older adults - 8.5 Patients with disabilities and
special health care needs - 8.6 Cross-cultural and multilingual encounters - 8.7 Breaking bad news in dentistry

Core texts: [8] Chapters on anxious and difficult patients - [9] Chapters on behaviour management and special
groups - [10] Chapters on managing anxiety and conflict in practice - [11] Chapters on children, older people and
anxious patients - [13] Chapters on disability, ageing and ethnicity - [18] Chapters on communicating in
challenging circumstances - [20] Chapters on breaking bad news and difficult consultations - [28] - [34]

Additional

Wide Boman U, Carlsson V, Westin M, Hakeberg M. Psychological treatment of dental anxiety among adults: a
systematic review. Eur J Oral Sci. 2013;121(3 Pt 2):225-34.

American Academy of Pediatric Dentistry. Behavior guidance for the pediatric dental patient. In: The
Reference Manual of Pediatric Dentistry. Chicago: AAPD; 2023. Available from: https://www.aapd.org

British Society of Paediatric Dentistry. Non-pharmacological behaviour management. London: BSPD. Available
from: https://www.bspd.co.uk

Baile WF, Buckman R, Lenzi R, Glober G, Beale EA, Kudelka AP. SPIKES — a six-step protocol for delivering bad
news: application to the patient with cancer. Oncologist. 2000;5(4):302-11.

Mental Capacity Act 2005. London: The Stationery Office. Available from:
https://www.legislation.gov.uk/ukpga/2005/9

National Institute for Health and Care Excellence. Decision-making and mental capacity. NICE guideline
NG108. London: NICE; 2018. Available from: https://www.nice.org.uk/guidance/ng108

Equality Act 2010. London: The Stationery Office. Available from:
https://www.legislation.gov.uk/ukpga/2010/15

British Society for Disability and Oral Health. Clinical guidelines and integrated care pathways for the oral
health care of people with learning disabilities. London: BSDH. Available from: https://www.bsdh.org

National Institute for Health and Care Excellence. Oral health for adults in care homes. NICE guideline NG48.
London: NICE; 2016. Available from: https://www.nice.org.uk/guidance/ng48

Ettinger RL. Oral health and the aging population. J Am Dent Assoc. 2007;138 Suppl:55-6S.

Flores G. The impact of medical interpreter services on the quality of health care: a systematic review. Med
Care Res Rev. 2005;62(3):255-99.



Chapter 9 — Professionalism, Teamwork and Interprofessional Communication

9.1 Professional behaviour and boundaries - 9.2 Team communication in the dental setting - 9.3 Patient safety and error
disclosure - 9.4 Record-keeping and written communication

Core texts: [10] Chapters on the dental team and practice communication - [12] Chapters on professional roles
and the dental team - [18] Chapters on the relationship and closing the session - [28] Standards on confidentiality,
professionalism and raising concerns - [29] Learning outcomes on professionalism, management and leadership -
[30] - [34] Sections on team working and practice governance - [36]

Additional

e General Medical Council, Nursing and Midwifery Council. Openness and honesty when things go wrong: the
professional duty of candour. London: GMC/NMC; 2015. Available from: https://www.gmc-uk.org

e Health and Social Care Act 2008 (Regulated Activities) Regulations 2014, Regulation 20: duty of candour.
London: The Stationery Office. Available from: https://www.legislation.gov.uk

e Haig KM, Sutton S, Whittington J. SBAR: a shared mental model for improving communication between
clinicians. Jt Comm J Qual Patient Saf. 2006;32(3):167-75.

e Kohn LT, Corrigan JM, Donaldson MS, editors. To Err Is Human: Building a Safer Health System. Washington
(DC): National Academies Press; 2000.

e Reason J. Human error: models and management. BMJ. 2000;320(7237):768-70.

¢ Francis R. Report of the Mid Staffordshire NHS Foundation Trust Public Inquiry. London: The Stationery Office;
2013. Available from: https://www.gov.uk

e World Health Organization. Framework for action on interprofessional education and collaborative practice.
Geneva: WHO; 2010. Available from: https://www.who.int

e Salas E, Sims DE, Burke CS. Is there a 'Big Five' in teamwork? Small Group Res. 2005;36(5):555-99.
e Ende J. Feedback in clinical medical education. JAMA. 1983;250(6):777-81.

¢ Information Commissioner's Office. Guide to the UK General Data Protection Regulation. Wilmslow: ICO.
Available from: https://ico.org.uk

Chapter 10 — Personal Development, Stress Management and Reflective Practice

10.1 Stress and burnout in dental students and dentists - 10.2 Time management and work organisation - 10.3
Resilience and self-care - 10.4 Reflective practice and lifelong learning - 10.5 Seeking help, support systems and early
intervention

Core texts: [3] Chapters on stress, coping and health professional wellbeing - [6] Chapters on stress and its
management - [7] Whole text on appraisal, coping and adaptation - [8] Chapters on occupational stress in
dentistry - [37] - [38] - [39] - [40]

Additional
e Maslach C, Jackson SE. The measurement of experienced burnout. J Organ Behav. 1981;2(2):99-113.

¢ World Health Organization. Burn-out an occupational phenomenon: International Classification of Diseases
(ICD-11). Geneva: WHO; 2019. Available from: https://www.who.int

e Alzahem AM, van der Molen HT, Alaujan AH, Schmidt HG, Zamakhshary MH. Stress amongst dental students:
a systematic review. Eur J Dent Educ. 2011;15(1):8-18.

e Elani HW, Allison PJ, Kumar RA, Mancini L, Lambrou A, Bedos C. A systematic review of stress in dental
students. J Dent Educ. 2014;78(2):226-42.

e Plessas A, Delgado MB, Nasser M, Hanoch Y, Moles DR. Impact of stress on dentists' clinical performance: a
systematic review. Community Dent Health. 2018;35(1):9-15.

e Kolb DA. Experiential Learning: Experience as the Source of Learning and Development. 2nd ed. Upper Saddle
River (NJ): Pearson; 2015.

e Mann K, Gordon J, MacLeod A. Reflection and reflective practice in health professions education: a systematic
review. Adv Health Sci Educ Theory Pract. 2009;14(4):595-621.



e Academy of Medical Royal Colleges, Conference of Postgraduate Medical Deans. Reflective practice toolkit.
London: AoMRC; 2018. Available from: https://www.aomrc.org.uk

¢ General Dental Council. Enhanced continuing professional development scheme: guidance for dental
professionals. London: GDC; 2018. Available from: https://www.gdc-uk.org

e Southwick SM, Bonanno GA, Masten AS, Panter-Brick C, Yehuda R. Resilience definitions, theory, and
challenges: interdisciplinary perspectives. Eur J Psychotraumatol. 2014;5:25338.

¢ National Institute for Health and Care Excellence. Mental wellbeing at work. NICE guideline NG212. London:
NICE; 2022. Available from: https://www.nice.org.uk/guidance/ng212

Compiled for BM Education FZE. Editions were current at the time of compilation; readers should consult the most recent
edition of each text and the current version of each guideline.



